
IURC – Gas Customer Choice Marketer Registration 
 

1. Marketer Information 
a. Legal Name:  CenterPoint Energy Services, Inc. 
b. Business Address:  8585 Broadway #851, Merrillville, IN 

46410. 
c. Telephone #:  219-793-1000 
d. Fax #:  219-793-1001 
e. Web site Address:  www.centerpointenergy.com/ces 
f. Parent Company Name:  CenterPoint Energy, Inc. 
g. Form of Ownership:  Corporation 
h. Years in business:  100+ 
i. Fed Employer ID Number:  72-1309319 

 
2. Contact Information 

a. Contact Person for Regulatory or Emergency matters: 
Rebecca DeMarr 
Regional Manager 
CenterPoint Energy Services, Inc. 
477 East Butterfield Road, Suite 400 
Lombard, IL  60148 
Work: 630-241-1010 
Cell:  630-728-1711 
Fax:  630-241-1110 
Rebecca.DeMarr@centerpointenergy.com
 

b. Contact Person for Commission Staff use in investigating 
customer complaints: 

Thomas Zaura 
Supply and Transportation Manager 
CenterPoint Energy Services, Inc. 
477 East Butterfield Road, Suite 400 
Lombard, IL  60148 
Work: 630-241-1010 
Cell:  630-699-2569 
Fax:  630-241-1110 
Thomas.Zaura@centerpointenergy.com

c. Contact Person for Customer Service complaints: 
Timothy Klein 

http://www.centerpointenergy.com/ces
mailto:Rebecca.DeMarr@centerpointenergy.com
mailto:Thomas.Zaura@centerpointenergy.com


Account Executive 
CenterPoint Energy Services, Inc. 
8585 Broadway #851 
Merrillville, IN 46410 
Work: 219-793-1000 
Cell:  219-545-5634 
Fax:  219-793-1001 
Timothy.Klein@centerpointenergy.com

3. Types of customers serving:  General Service 
4. Currently providing service:   

 
5. Customer Complaint Procedure: 

a. Customers call either Indiana Office (219-793-1000) or 
Lombard Office (630-241-1010) with inquiry or complaint.  
The customer’s assigned representative, or any representative if 
assigned representative is not available, will take call.  If 
voicemail is left, a CenterPoint Energy representative will reply 
back within 24 hours.  Once the complaint is logged in our 
system, there will be resolution communicated back to client 
within 48 hours. 

6.  Proof that NIPSCO has performed necessary creditworthiness and our 
signed Supplier Aggregation Service Agreement is attached. 
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